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Museum Information
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Audio Tours: Audio Tours are available at the Great Hall.
Guided Tours: Please inquire at the Information Desk.
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Video Programs: Videos about the Museum architecture, collections and Zhong
Wang Fu and special exhibitions are played in the Orientation Room.
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Educational Activities: The Suzhou Museum will offer Gallery Talks and special
activities from time to time. The Educational Activity Room locates at Zhong Wang Fu
and the Auditorium locates at the Basement Floor of the West Wing. Please check with
the information Desk or our web site at http://www.szmuseum.com.
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Food and beverage: The Tea House, in the East Wing, offers light refresh-
ments and snacks where guests can also sit and relax in the Wisteria Court.
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Shopping: The Suzhou Museum Shop sells diverse books and souvenirs, and
provides postmarks, souvenir badge and other related services.
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Cloak Room: The Museum Visitor Service Center is located opposite the
entrance of the museum, providing you with deposit services, as well as free
mobile phone charging and wheelchair borrowing. (For more details, please
see Deposit Policy. )
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Accessibility: Lift is accessible to each floor. There are restrooms for the
visitors with disabilities on the lower floor of the West Wing.
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First Aid: First aid kit available at the Information Desk.

WAER S, SRR TR
Food and colored drinks are not permitted except in the Tea House and Wisteria
Court.
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Smoking is not permitted in the Museum.
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Mobile phones are not permitted in the galleries and orientation hall.
JEITPASIEREIDDRAT, . PRt ST Rt i & .
Photography and video recording is allowed without flash and tripod but only
for non-commerical purposes.
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Proper attire required. No pets. No explosive and flammable items and other
dangerous items.
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Tel:(86)512 6757 5666
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Museum hours
9 am -5 pm (No Admission after 4 p.m.)
Closed on Mondays (except national holidays)

Reserve your free admission

Tourists must make reservations in advance
before visiting Suzhou Museum. There are
currently four ways of booking your free ticket:
Suzhou Museum official website, Suzhou
Museum official Wechat, “Suzhou Museum
Reservation” Wechat Applet, and “Suzhou-tour
Wechat. Individuals or groups who do not make
reservations cannot enter Suzhou Museum by
queuing. If you need more information, you can
visit Suzhou Museum official website, or call
0512-67575666.
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By public transportation

Take Subway Line 4 and get off at Beisita Station.
Get out from Exit 4. Walk along Xibei Street for
about 800 meters.

By car

Drive along the Shanghai-Nanjing Expressway.
Take the North Ring Expressway and turn to
Qimen Road. Continue to drive for about 200
meters. Since 2019, traffic restrictions have been
put into use due to road construction around
Suzhou Museum. For more information, please
refer to the notices issued by the Suzhou
Municipal Government.
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Prince Zhong's Residence
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Exhibition of Prince Zhong’s Residence
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